FAQ’S & HOURS

Hours of Operation:

Open Daily

Spa Treatments Available 10:00am
- Appointment Necessary

Who can guide me in choosing my treatments?

Any one of our spa associates can assist you plan the perfect spa
experience. Unique spa combinations are specifically designed o
offer you a selection of our most beneficial spa freatments.

Is there a minimum age?
Spa guests must be 16 years of age or older. Salon services are
available for all ages.

What do | wear during my treatment?
Most body treatments are enjoyed without clothing. However, please
wear what is comfortable for you.

What if | have special health considerations?

Please notify our Spa Reservation associates when booking your
freatments if you have high blood pressure, a heart condition, recent
surgeries, allergies, or if you are pregnant. Also, please advise us of
any medication you're taking. If you have any concerns, please let
us know. It is always advisable to check with your doctor prior to your
arrival.

When should | arrive?

For enhanced comfort and relaxation, we suggest that you arrive at
least 30 minutes before your scheduled treatment. This will allow time
to experience the art of sauna and steam.

What about my comfort?

This is your time and you should fully delight in the experience.
Whether it's the room temperature, the amount of massage pressure,
or the volume of the music, please notify us at any time of any
discomfort or preferences.

What if I'm late for my appointment?

Arriving late will simply limit the fime for your treatment, lessening its
effectiveness and your pleasure. Your treatment will end at the
scheduled time, so that the next guest will not be delayed. The value
of your full treatment will be applied.

What about my jewelry and valuables?
If possible, please leave such items at home or in your guestroom
safe. Lockers are available for your personal items in the spa facility.

Should men shave before a facial?

Shaving isn’t necessary, but it is recommended. If you do choose to
shave prior to your facial, be sure to do so at least two hours prior to
your scheduled appoinfment.

What is the cancellation policy?

If you must reschedule or cancel your appointment, please notify us
24 hours before your scheduled appointment, to avoid being
charged the full service fee.

What about payment for spa services?

We accept all major credit cards and traveler’'s checks, or you may
charge spa services to your resort bill. For your convenience payment
is also accepted prior to your treatment.

Is a Lunch available?
Lunch may be added a la carte to any service. Menu available at
desk.

FAQ’S & HOURS

How to receive a massage:

If you have not previously enjoyed a massage, you may feel uneasy
or shy. We have put together some guidelines that should put you at
ease and assist you in receiving the maximum benefit from your
massage session.

« Take a warm shower prior to your massage.

= Your body will be professionally draped at all times. Should there
be any massage technique you are uncomfortable with, please
communicate it to your therapist.

« Advise your therapist about areas of your body that are injured,
sore, or tense.

« Mention any medical conditions such as pregnancy, high blood
pressure, heart problems, headaches, varicose veins or recent
surgery to your therapist.

« If you are suffering from a cold, or flu, or a skin rash, please advise
your therapist, as massage will offen increase the health risk and
discomfort brought about by this cilment.

During the session, close your eyes and allow yourself to relax as
completely as possible. Focus your attention on breathing slowly and
deeply.

Amenities

Men's & Women's changing area includes:
- Steam Room
« Sauna
- Showers

Both Men & Women can relax in our Chakra Relaxation room to
balance your mind/body. These amenities are offered to guests
receiving massage, facials and or body freatments. All other guests
will be charged 20.00 for use.

You will be provided with a robe and slippers to wear and a locker for
your personal belongings.

Considerations

This is a place of tfranquility, therefore relax and respect other guests
by refraining from bringing cell phones and beepers to the spa. Also,
please leave children behind so that you can thoroughly enjoy your
moment of solitude and relaxation. Thank you.

No Smoking
We ensure a healthy environment for our clients by upholding a non-
smoking policy.
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HAIR

~ WOMEN ~
Haircut Only 50.00 *
Haircut and Blow-dry 85.00 *
Blow-dry or Set  40.00 *
(Add 10.00 for hair past shoulders)
Curling Iron / Flat Iron  20.00 *
Formal Up-Do 75.00 *

~ MEN ~
Haircut 35.00
Beard 10.00
Mustache 10.00

~ COLOR ~
Color Touch-Up 60.00 *
Foil (full) 130.00 *

Foil (partial)  100.00 *
Multi-Dimensional Foil (full) 180.00 *
Multi-Dimensional Foil (partial)  150.00 *
Double Process 100.00 *
Glazing 55.00 *

Corrective Color 130.00 *

~ PERM ~
Permanent Wave 95.00 *

* Starting price - based on hair length and thickness.
Prices do not include finish.

~ HAIR TREATMENTS ~
Moisture Blast

Nourish dry hair with one of our moisture-rich,
deep-conditioning tfreatments. Helps repair dry,
damaged hair restoring smoothness and shine.

All conditioning freatments are customized.

20.00

Brazilian Keratin Treatment (Formaldehyde-Free)

Relaxing and reconditioning your hair
300.00 *

MANICURE & PEDICURE

~ NAIL TREATMENTS ~
Manicure 25.00
French Manicure 30.00
+ Sugar Scrub 5.00 + Rejuvenating Serum 5.00 + Paraffin Wax 10.00
Polish Change 18.00
~ PEDICURES ~
An aromatic vacation like experience for the feet.
Feet are bathed, scrubbed, and massaged:
Vive Signature Seashell Pedicure 60.00
Citrus Pedicure  60.00
Cucumber Pedicure 60.00
+ French 5.00

Polish Change ~ 25.00

WAXING & MAKE-UP

~ WAXING MENU ~

Chin 15.00 Bikini 45.00

Lip 15.00 Bikini (+) / Strip  50.00

Eyebrow 25.00 Custom Bikini 65.00

Chin, Lip, & Brow 50.00 Tummy 20.00
Full Leg 85.00 Underarm 40.00

Lower Leg 50.00 Arms 60.00

Face (not including brows) 45.00

~ MEN’'S WAXING MENU ~

Back 60.00 ~ Chest 60.00 ~ Shoulders 60.00

~ MAKE-UP ~

Make-Up Application 45.00

MASSAGE

Vive Signature Seashell Massage
The shells are “Gifts of the Sea,” naturally smooth, easily contouring
your body. Shells offer a unique healing experience leaving you
with a light uplifting energy.
50 minutes | 125.00

Swedish Massage
A very relaxing massage, designed primarily to relieve stress
and tension by incorporating long gliding strokes and
rhythmic kneading of the muscles.
50 minutes | 115.00 ~ 100 minutes | 220.00

Sports/Deep Tissue Massage
A deep tissue massage based on fechniques designed to provide
therapeutic impact for the physical needs of athletes. Deep
penetrating manipulation of the muscle groups energizes your
entire body. A must after any strenuous workout.
50 minutes | 140.00 ~ 100 minutes | 260.00

Custom Stone Therapy
Hot river stones are used to bring relief to tense muscles and
sore joints. Massaging with deep, penetrating heat and
smooth stones, your therapist is able to effectively work
your muscles and balance your energy.
50 minutes | 140.00 ~ 100 minutes | 260.00

Prenatal Massage
Designed for maximum comfort, this is ideal during pregnancy,
relieving many of the physical and mental stresses unique to the
expectant mother. This massage can be conducted face up or
face down with the pregnancy pillows.
(Not available during first trimester)
50 minutes | 115.00

PACKAGES

We will be happy to host and customize your spa day!
Taking care of all your wants and needs!

Private Affairs | Bachelorette Parties
Birthdays | Corporate

We will be happy to arrange a light lunch or
hors d'oeuvres for your group...
Bon Appetite!

~ prices upon request ~

VIVE FACIALS

VIVE SIGNATURE SEASHELL FACIAL
This personalized facial is totally customized from start o finish.
Cleansing, exfoliation, mask, and serum, enhanced with a seashell
massage for the face, neck and de’collete’.
50 minutes | 115.00

BIOELEMENTS FACIAL

Designed for your exact complexion, this personalized facial is
totally customized from start fo finish! You'll experience a custom
blended deep pore cleansing, exfoliation and massage of the
face, neck and shoulders, followed by a therapeutic Bioelements
mask and serum designed fo correct specific problems. Emerge
with immaculately clean, smooth and glowing skin.

50 minutes | 95.00

+ Multi-Task® Eye Mask 30.00
This cooling and de-puffing mask helps refine, brighten and smooth away dry,
crinkly skin around your eyes, restoring their youthful appearance.

FLAXX-C ANTI-AGING FACIAL
This breakthrough freatment is created for skin that's showing signs
of age - sagging, fine lines and dullness. A thorough cleansing is
followed by our exclusive layered exfoliation process, energizing
massage and ultra-tightening mask. It's all designed to restore
firmness to sagging skin as it liffs, tightens and smoothes. You'll
instantly experience firmer, more resilient skin.
50 minutes | 130.00

ACNE CLEARING TREATMENT

An absolute must if you're breakout-prone, have clogged pores or
blackheads. You'llreceive a personal skin assessment followed by
deep pore cleansing, exfoliation and a medicated Amino Mask®
that contains enzymes, antioxidants, antiseptic and anti-
inflammatory ingredients. Make this effective tfreatment a part of
your continuing fight against acne.
50 minutes | 130.00

VITAMINERAL® POWER FACIAL

This cosmeceutical treatment infuses your skin with anti-oxidant
vitamins and trace minerals to stimulate the production of collagen
and elastin and protect against environmental aggressors. The
perfect anti-aging facial, it includes a unique Bioelements
energizing massage fo penetrate vitamins A, C, E and D into the
epidermis and tone the skin. Experience this dynamic tfreatment for
firmer, stronger, more radiant skin.

50 minutes | 140.00

MEN’S SKIN TREATMENT FACIAL

A customized treatment designed to keep your skin looking its very
best. We'll start with deep cleansing and exfoliation to target any
breakouts, blackheads and ingrown hairs. Next, a custom
Bioelements mask will be applied to soothe, balance and tone your
skin. All this, plus a relaxing massage of the face, neck and
shoulders. You'll emerge looking and feeling like a million.

50 minutes | 95.00

PUMICE PEEL® MANUAL
MICRODERMABRASION TREATMENT

The ultra-fine pumice crystals in this machine-less microderm-
abrasion treatment peel away dull, dreary cells, abrade uneven skin
and visibly reduce the appearance of fine lines and wrinkles. A skin-

resurfacing tfreatment, it also includes a customized Bioelements
mask to infuse nutrients intfo your newly polished complexion. The
results will be brighter skin with improved clarity and a more even
tone. It's the ideal option for those who want the effects of
microdermabrasion without the machine.
50 minutes | 150.00

DOUBLE SURFACE PEELING TREATMENT

This powerful freatment uses extra-strength exfoliation to peel away
dulling surface layers, minimize the appearance of pores and
smooth the skin. An immediate improvement in texture will occur,
surface skin will feel like porcelain, and your complexion will take on
a healthy, youthful glow. The intensity of the freatment is customized
for your exact skin to ensure maximum results. A potent skin peel
without any downtime!

50 minutes | 150.00

BODY TREATMENTS

MUDTHERAPY BODY MASK

Detoxify and stimulate your skin's metabolism with thera-peutic mud,
energizing peppermint and red raspberry extracts. In this revitalizing
treatment, MudTherapy is applied to your entire body and you are
cocooned in warm blankets to jumpstart the purification process. The
mud mixture unleash a stimulating action, helping fo rid your body of
foxins. Emerge from this invigorating freatment refreshed and re-
energized. Especially effective if you have been overindulging
and need to ‘detfox.’

50 minutes | 150.00

HERBOLOGY BODY RETEXTURIZER

Experience Bioelements therapeutic body exfoliation that uses
medicinal Chinese herbs to smooth and retexturize your skin from neck
to toes. It starts with an application of warm Citrus Qil followed by an
exfoliating Herbology massage. You'll then be cocooned in heated
thermal blankets to melt the therapeutic granules into your skin. A
creamy mask laced with the same herbal blend is then applied to your
face. The result will be sikky smooth, revitalized skin that will feel
comfortable for days.

50 minutes | 150.00

CRYOTHERMIC BODY TREATMENT

Encourage your body's natural slimming process with this intensely
active body wrap. You'll enjoy the dual sensation of invigorating heat
and revitalizing cooling energies as CryoThermic Body Gel activates
your microcirculation. As you're wrapped and relaxed, this intensive
thermal process willimmediately begin to target puffiness and swelling
due to water retention, tissue firmness, unwanted toxins, and sluggish
microcirculation from lack of exercise. The result is a more toned,
revitalized body.

50 minutes | 140.00

VIVE VACATION PACKAGES

ESCAPE FOR WOMEN
Bioelements Facial
Swedish Massage

(50 minutes)
Manicure
235.00

Ladies Vacation
Bioelements Facial
Swedish Massage

(50 minutes)
Manicure
Citrus Pedicure
Shampoo Blow Dry & Finish
345.00

ESCAPE FOR MEN
Men's Skin Treatment Facial
Swedish Massage
(50 minutes)
Manicure
235.00

Gentleman’s Vacation
Men's Skin Treatment Facial
Sports Massage
(50 minutes)
Manicure
Cucumber Pedicure
Haircut
255.00



